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ABSTRACT

Air transportation is a preferred choice for activists who want to effectively announce their
messages in terrorist incidents at the individual or organizational level. In modern societies where
different methods of terrorism are used, airport security personnel play a significant role in
detecting threats that passengers and their accompanying belongings may pose. For this reason, it
becomes essential to understand factors such as organizational support perception and work
engagement that may impact the emotional motivation of airport security personnel and their
working conditions and to investigate their effects on job crafting. According to the job demands-
resources model, job crafting is “the changes that employees can make to align job demands-
resources with their personal preferences and abilities.” The study aims to investigate whether
work engagement has a mediating effect on the relationship between airport security personnel's
organizational support perceptions and job crafting. It also examines whether social courage
increases the relationship between work engagement and job crafting. Using a convenience
sampling method, data was collected from 388 private security guards working at an international
airport in Turkey through human resources managers. Relationships between variables were
examined by applying correlation and regression analyses. According to the results, employees'
organizational support perceptions and work engagement are positively and significantly related
to their job crafting. On the other hand, work engagement has a partial mediating role in the
relationship between organizational support perception and job crafting. Additionally, workplace
social courage was found to have a moderating role in the relationship between work engagement
and job crafting. This finding can be interpreted as the work engagement of employees with high
courage also increases their job crafting.

Keywords: Organizational support, work engagement, job crafting, social courage
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Ozet

Hava tagimaciliginin bireysel ya da orgiitsel diizeyde yasanan terdr olaylarinda, mesajlarini etkili
bicimde duyurmak isteyen eylemciler igin bir tercih sebebi oldugu bilinmektedir. Farkli teror
yontemlerinin kullanildigr modern toplumlarda, yolcu ve beraberindeki esyanin yaratabilecegi
tehditlerin tespitinde havalimani giivenlik personeli biiylik bir rol oynamaktadir. Bu sebeple,
havalimani gilivenlik personelinin duygusal motivasyonlar1 ile ¢alisma kosullar {izerinde etkili
olabilecek orgiitsel destek algisi, ise adanmislik gibi faktorleri anlamak ve bunlarin is becerikliligi
iizerindeki etkilerini arastirmak dnem kazanmaktadir. Is talepleri ve kaynaklari modeline gore is
becerikliligi “calisanlarin is talepleri ve is kaynaklarini, kisisel tercih ve yetenekleri ile uyumlu
hale getirmek i¢in yapabilecegi degisikliklerdir. Calismanin amaci, havalimani giivenlik
personelinin orgiitsel destek algilari ile is becerikliligi arasindaki iligkide ise adanmigligin aracilik
etkisi olup olmadigini arastirmak; ayrica sosyal cesaretin ise adanmislik ile is becerikliligi
arasindaki iligkiyi artirtp artirmadigini incelemektir. Bu sebeple Tiirkiye’de uluslararasi bir
havalimaninda gorevli 388 ozel giivenlik gorevlisinden, kolayda 6rneklem yontemiyle, insan
kaynaklar1 yoneticileri araciligiyla veri toplanmistir. Korelasyon ve regresyon analizleri
uygulanarak degiskenler arasindaki iliskiler incelenmistir. Elde edilen sonuclara gore, orgiitsel
destek algis1 ve ise adanmuslik is becerikliligi ile pozitif yonlii ve anlamli bicimde iliskilidir. Ise
adanmighigin ise orgiitsel destek algis1 ve is becerikliligi arasindaki iliskide kismi aracilik rolii
bulunmaktadir. Ayrica, igyerinde sosyal cesaretin ise adanmislik ve is becerikliligi arasindaki
iliskide diizenleyici role sahip oldugu sonucuna varilmistir. Bu bulgu, cesareti yiiksek ¢alisanlarin
ise adanmisliklarinin is becerikliligini de artirdigi olarak yorumlanabilir.

Anahtar Kelimeler: Orgiitsel destek, ise adanmuslik, is becerikliligi, sosyal cesaret.
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